
HEADS TOGETHER
Information, support and counselling  
for young people and their families

Children's Wellbeing 
Practitioners

Contact us

Headstog@ymcaeastsurrey.org.uk
Or call us on the number below and  
ask to speak to Chenelle Owen, our  
lead CWP.

Children’s Wellbeing Team
Heads Together 
YMCA East Surrey 
Hillbrook House 
68 Brighton Road
Redhill, RH1 6QT

FAQs

Is the service confidential? 
We work in accordance with our organisation’s 
policy. Our sessions will be shared with our  
supervisor, but will stay confidential within the 
team. Information may need to be taken outside 
of our service if we feel that there is risk. If you 
would like to know more about our confidentiality 
policy, please do contact us. 

How are you different from CAMHS services? 
CWPs offer support for children and young people 
with low level mental health difficulties, which 
may not meet the specific criteria for other  
mental health services. We aim to empower  
children, young people and their families to  
help themselves. 

Why are sessions sometimes recorded? 
Trainee CWPs are enrolled as university 
post-graduate students at King's College London. 
Sessions with our trainees will be video recorded 
so that the university and supervisor can support 
this training, ensuring that we provide the best 
care possible. Recordings are always kept  
confidential and safe. Consent is always  
requested before any session is recorded.

What is your safeguarding policy? 
We work in accordance with both YMCA East  
Surrey’s safeguarding policy and the  
safeguarding policies of the schools in which  
we work. 

Referrals 
Referrals will generally need to be made through 
Mindsight Surrey CAMHS at  
https://childrensreferrals.sabp.nhs.uk
Please specify that you are referring to a  
Children’s Wellbeing Practitioner. We will agree 
direct referral pathways with our partner schools.
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Who are we?

u	 We are a team of Children’s Wellbeing  
 Practitioners (CWPs).

u	 We are part of YMCA East Surrey's Heads 
 Together Service. We work in partnership  
 with selected primary and secondary  
 schools.

u	 YMCA East Surrey is a partner organisation 
  of Mindsight Surrey CAMHS provided by  
 Surrey and Borders Partnership NHS Trust. 

u	 CWPs are trained at postgraduate level in  
 psychological wellbeing. The training is  
 supported by the Anna Freud Centre.

u	 The CWP service can be accessed by 
  professional referral to Mindsight Surrey  
 CAMHS.

Who do we work with?

Our work is designed to support children and  
young people experiencing mild to moderate  
low mood and/or anxiety, and young 
children with behaviourial issues.

u	 We work directly with secondary school  
 age young people.

u	 We work with parents of primary school  
 age children.

u	 Our aim is to intervene early to avoid  
 escalation of difficulties later on.  

Appropriate referrals for the CWP service are  
young people who have low level problems,  
but there is a concern that their difficulties  
may escalate in the future.

What do we offer?

u	 Guided self-help and psycho-education 
 for young people and their families on  
 their difficulties.

u	 Skills and strategies based on Cognitive  
 Behavioural Therapy (CBT) to help manage  
 and cope with difficulties.

u	 Brief, outcome-focused, evidence-based  
 interventions. We offer 6-8 sessions, with  
 some being conducted face to face and  
 some via telephone. These are most likely  
 to take place within the young person's  
 school during school hours.

u	 Some reading and home practice tasks   
 must be completed between sessions –  
 full support will be given by the CWP.

Evidence-based interventions may include: 

u Brief graded exposure which helps to 
      minimise a young person’s phobias, 
  fears and anxiety. 

u Brief behavioural activation which helps  
 to  improve low mood and mild   
 depressive symptoms.

u Worry work for children and young people  
 with anxiety.

u Parent guided intervention for children 
 under 12 with anxiety. Giving parents   
 the tools to help their children. 

u Parent training for children under 9 with  
 behavioural problems. Helping parents  
 to manage difficult behaviour. 


