
Minutes of PPG meeting – Wednesday, 16TH October 2013 
 
PRESENT:  Cris Fitzpatrick (Chair), Allan Alexander, Thia Bunyan, Geraldine Moll, 
Debbie Payne, Jane Le Vallee, Peter Heilbron, Alma & Bill Gough, Bob Reeves & 
Chris Andrew. 
 
APOLOGIES:  John Sowton, Sandy Melia, Veronica Readman & Stanley Button 
(Reginald Grant also – e-mail received during the meeting)  
 
WELCOME:  To Debbie (Debra Payne) who has taken over from Sue. 
 
MINUTES OF LAST MEETING: All agreed that these were a true report of the 
previous meeting. 
 
MATTERS ARISING:  Peter discussed medication and packaging differences.  A 
discussion continued and it was agreed that packaging of large pharmaceutical 
companies was not within our remit or power to enable changes to be made 
(worldwide issue).  It was agreed for Peter to report back to Whyteleafe surgery/CCG 
regarding this, but to advise our patients if they are prescribed drugs and the 
packaging/leaflet is in a foreign language to contact the CCG. 
 
MENCAP PRESENTATION: Lucy Darlow (project manager for pilot Mencap project 
in East Surrey Area, and Kerry – a patient champion with Learning difficulties) 
explained about a Mencap Project the CCG area had undertaken with the help of a 
specialist local GP, Jill Rasmussen. All practices had taken on this project to raise 
awareness of what practices and individuals could do to make access more ‘equal 
and fair’ and to ensure patients with learning disabilities and difficulties as well as 
physical impairments get a ‘better deal’. A presentation was handed out and will be 
attached to these minutes. 
 
PATIENT QUESTIONNAIRE:  No one had forwarded Chris any questions needing 
asking, so Chris will use one of the ‘standard surgery’ questionnaires to ensure we 
are doing all we can. This will be sent to all PPG members (physical as well as 
virtual group members), as well as handed out in the practice over a pre-agreed 
period. 
 
NEWSLETTER:  Draft of the latest newsletter was sent out prior to the meeting. In 
the meeting it was discussed and agreed to just put ‘practice info’ within the 
newsletter and to cut out the ‘general bits’ which could be found elsewhere. Bill has 
since the meeting ‘re-arranged the newsletter, and we have got GP approval so I will 
be sending the ‘finished latest’ copy on to you all very soon.  Thank you to Bill. 
 
ON-LINE BOOKING OF APPOINTMENTS/REPEAT PRESCRIPTIONS:  The 
Practice has ordered the modules and a few of us just need training to be able to 
start using this (for a minority of patients for appointment booking), but for 100% of 
patients who already order repeat prescriptions on-line, as this will stop any 
prescribing errors being made – as patients can only order what is on their ‘repeat 
order’ list.   This should be in place by the end of November this year. Bob 
mentioned at this point not to forget those who hadn’t got or couldn’t use technology. 



Chris advised that the on-line part would always be the minority in the near future, 
and we would not offer any less to all other patients. It was to be an extra offering 
(particularly as a high proportion of patients in the past two previous questionnaires 
had wanted on-line access). 
 
PATIENT ISSUES/COMPLAINTS:  Chris had received a complaint about a patient 
wanting antibiotics from the practice for dental work – as the dentist was located in 
London. The patient was advised that we don’t give antibiotics for dental work and 
particularly without seeing a patient. This was only an issue as the dentist was 
located in London; we imagine that most patients would have a local dentist. 
 
DR MEENA:  Dr Meena came to introduce herself to the meeting.    She gave a little 
of her background, including the fact that she had actually met many of our patients 
over the past few years as she had done many locum sessions here.      
 
CCG UPDATE:  Peter advised that as they hadn’t had a meeting so there was 
nothing to update. A Public meeting is due this week (w/c 21st Oct). 
 
Dr DOYLE: Came in and asked if anyone had any questions. All present had nothing 
in particular, but said it was great that our Doctors ‘drop in’ on the meeting willing to 
answer questions and be involved. 
 
ANY OTHER BUSINESS:  Chris and the practice gave thanks to those members, 
Alma, Bill & Geraldine, who assisted with the flu clinic last Saturday. Their help was 
invaluable and if anyone would like to be involved next year please let Chris know.   
 
Alma asked again about educational meetings which could be held here or ‘shared 
with next door’, re costs. Chris explained that it was hard to organise and costly, and 
currently we are doing all CCG projects which come up – as we had done the one for 
AF (Atrial Fibrillation) which had been held at the practice and was well received – 
Alma agreed.  Cris has advised she would be happy to do a ‘drug and alcohol’ talk 
as this was her specialism. All present advised this would be good to do within a 
future meeting. 
 
We discussed the ‘lack of’ youngsters and learning disability/physical disability 
patients in the group. Various patients in these groups had been invited when the 
meeting had set up, but none were forthcoming.  It was suggested to put somewhere 
in the next questionnaire – or maybe a notice up to say ‘Have we got it right for 
youngsters’? – BUT we can’t do this for younger people as it would be age 
discriminating against all other groups. May be worth giving this some thought – and 
if anyone has any good ideas to contact Chris by e-mail. 
 
E-mail address consent:  Was given by those present to ‘share’ e-mail addresses 
amongst the patient group. Anyone else who is happy to ‘give out’ their e-mail 
address, please consent by replying to this e-mail or in writing to Chris. Thanks. 
 
DATE OF NEXT MEETING:  Wednesday, 12th February 2014 at 7.00 p.m. 
 
Meeting closed at 20.50. 

 


