
Minutes of PPG meeting – Wednesday, 11TH June 2014 
 
1. PRESENT:  John Sowton (Chair), Thia Bunyan, Geraldine Moll, Debbie Payne, Sandy Melia, 
Peter Heilbron, Alma & Bill Gough, James McCarthy, Bob Reeves & Chris Andrew. 
 
2. APOLOGIES:  Allan Alexander, Joan Young, Cris Fitzpatrick & Veronica Readman  
 
3. LEAVERS & JOINERS:  Joan Young has joined the group (per previous e-mail), but can’t make 
today’s meeting. 
 
4. MINUTES OF LAST MEETING: All agreed that these were a true report of the previous 
meeting.  
 
5. MATTERS ARISING:  Peter updated re Physio per previous minutes. He advised there was an 
extremely long waiting list and he had gone privately, but this option isn’t available to all.  CA 
advised that yes, physio was a very long wait, and the CCG was aware.   Dementia was discussed 
at length at this point. Sandy was attending a Surrey County Council course about dementia 
awareness the following week. Sandy will contact the Alzheimer’s society to see what they can 
offer and CA will find out if the dementia pilot project is still running and if Dr Rasmussen could 
help (and when a new recruit for Dr Akindole is being made). 
 
6. STAFF CHANGES: Chris passed round a letter Dr Doyle had written about Dr Sanjay Kumar 
leaving (30th June 2014).  This was obviously very disappointing for his patients who had already 
been through a few changes in the past couple of years.  We discussed that the intention was to 
recruit a new doctor as soon as possible and talked about the general state of GP recruitment. In 
the meantime Dr’s Ince, Ansell, Bullock and Vohra would deal with Dr Kumar’s patients until a new 
GP is recruited.     
 
7. ONLINE BOOKING OF APPOINTMENTS & REPEAT PRESCRIPTIONS: CA advised this was 
up and running. The on-line prescriptions was being utilised more than the appointments. Some 
patients were struggling with the technology side – so CA and reception staff were assisting when 
they could. John Sowton advised re appointment balance and asked about looking at Doctor 
generated (follow up) appointments. Debbie advised yes there were quite a few follow up 
appointments made. If time to look at new appointments vs doctor generated.   
 
8. PATIENT ISSUES/COMPLAINTS:  At this point we went through the few critical survey 
comments made.  Including; Arrangements for getting results. (we discussed why we could only 
give results at certain (less critical) times), and about the fact that receptionists/administrators give 
these results and not the GPs – it was noted that the staff only advise what information the GP has 
written on results to be given out. Some results say speak to GP or book appointment to review. 
These are obviously dealt with directly with GPs. Receptionists being ‘less abrupt’ and sometimes 
difficult – one stated with ‘awful attitudes’. The PPG members advised that they found this was 
rare and it is normally a pleasure to come in. A few replies would be included in the next 
newsletter and the rest would state – all concerns were fully discussed at the patient group 
meeting and appropriate action will be taken where possible. 
   
9. AOB:  Those who attended the CCG ‘soap box’ meeting updated and Thia advised that on 18th 
June there would be 2 x interviews for a Parkinson’s nurse, which is very positive news for the 
area. 
 
10. DATE OF NEXT MEETING:  Wednesday, 8th October 2014 at 7.00 p.m. 
 
Meeting closed at 21.25. 

 


