
Minutes of PPG Meeting –Monday 1st February 2016 
 

16.1 PRESENT: Joan Young (in chair plus minute taker), Allan Alexander, 
Thea Bunyan James McCarthy, Sandy Melia, Geraldine Moll, Bob Reeves 
and Chris Andrew 

 
16.2. APOLOGIES: Alma and Bill Gough, Veronica Readman  

It was noted with regret that Bill was in hospital and a card was signed for him and 
Alma. 

 
16.3 MINUTES OF LAST MEETING: Minutes of the meeting of 7th October 2015 were 

agreed as a true record. 
 
16.4 MATTERS ARISING:  
 Previous item 3 Chris said that she had not been contacted by Health Watch. 
 Previous item 8 Chris said that software changes could not be done at the 

weekends as the company did not work then. She also said that breakdowns were 
inevitable; the server for NHS.net often went down but it would cost at least 
£100,000 to replace it. 

 
16.5 ESCCG PRG MEETING: 

The report of the ESCCG meeting of 27 October was noted.  The contract for 
community services with First Community Health and Care had been extended to 
March 2017. 

 
Chris reported that there was increasing collaboration between SCC and the CCG 
in supporting the frail and elderly to remain at or to return home.  There was now a 
ward at ESH, staffed by HCAs, for patients awaiting care packages to return home 
or to be discharged into a care home.  The Marie Curie project at ESH was 
supporting fast track discharges for the terminally ill.  The Macmillan Information 
Centre had also opened. 
 
Thea Bunyan, James McCarthy and Joan Young planned to attend the meeting to 
be held on the evening of Thursday 25th February.  
Chris was especially interested in what would be said about “legal directions”.  
Since the CCG had been put in special measures, PWC (Price, Waterhouse, 
Coopers) had reviewed the situation and concluded that it would not be possible to 
save money and maintain services.  Joan would produce a note.  Action: JEY 

 
16.6 STAFF CHANGES:  Chris reported that she now had an assistant, Leanne 

Williams, who worked part time with her and part time on Reception.  She had 
special responsibility for implementing care plans for patients.  
Jenny Sandford had started on Reception on 1st January. 
The Receptionists were using on-line training from Bluestream Academy and this 
was working well. 
Chelsea, a qualified doctor who was not GP trained, was working part time and 
seeing patients on her own. 
Ruth might start to triage patients requesting urgent appointments. 
More space was needed and ideally Chris’s office would be turned into a clinical 
room.  There was good 2-way communication with the CCG at a financial level and 
it was hoped funding would be forthcoming. 



Dr. Dianne Bullock came to say that she would be retiring on 1st June; a 
replacement was being sought.  This was a decision of great regret to those of her 
patients present but she was wished a long and happy retirement. 

 
16.7 NEWSLETTER: It was agreed that Bill had done a fantastic job in producing 

the Newsletter but he should feel no pressure about not being fit to do so currently. 
 The newsletter was an occasional publication produced when the practice had 

something to communicate to patients.   
 Sandy suggested that the newsletter should be responsive to the happenings in 

the outside world that patients were aware of e.g. following up on a storyline in e.g. 
Eastenders. 

 Bob suggested that attention could be drawn to mental health issues and where 
support could be found e.g. The Stepping Stones in Reigate. 

 
16.8 PATIENT ISSUES/COMPLAINTS: Chris reported only one complaint from a 

methadone user who had not got the medication he wanted. 
 The e-mail address for the on-line appointment system was incorrect. 
 As from 1st April it would be possible for patients to view their records on-line. 
 
16.9 PPG: Joan was confirmed as Chairman and agreed to continue to take the 

minutes. 
 Chris said that they had recruited some younger members when the PPG started.  

There were younger members on the “virtual” PPG who sometimes came back to 
Chris with comments.  It was agreed that she would pass any relevant comments 
to the PPG. 

 Dr. Ince (the new senior partner) had attended earlier in the meeting and agreed 
that the doctors would consider asking patients they considered suitable if they 
would be willing to join.  It was thought that a direct approach was more likely to 
elicit a positive response. 

           Action:  CA  
 Sandy thought we should make the best use of those members we do have by 

drawing on their skills and interests.  It was agreed that each member would 
produce a brief resume of their skills and interests for circulation with the agenda 
for the next meeting. 

           Action: All 
. 
16.10 ANY OTHER BUSINESS:  
 (i) Bob asked if the strike(s) by the junior doctors would impact on the practice.   

Chris thought this was unlikely. 
 (ii) Chris said that GPs were being encouraged to prescribe generic drugs but 

were able to override the program prompt.  More intelligent software will be coming 
on-line in the next few months. 

 
16.11 DATE OF NEXT MEETING: Future meetings to be on Mondays. 

The next meeting was scheduled for Monday, 9th May 2016 at 7 pm. 
 
The meeting closed at 8.45pm. 


