
 

Minutes of PPG Meeting –Monday 9th May 2016 
 
16.12 PRESENT: Joan Young (in chair plus minute taker), Thia Bunyan, Alma Gough,  

James McCarthy, Sandy Melia, Geraldine Moll, Bob Reeves and 
Chris Andrew.   Veronica Readman joined the meeting part way 
through. 

 
16.13. APOLOGIES: Allan Alexander 
  
16.14 MINUTES OF LAST MEETING:  

Minutes of the meeting of 1st February 2016 were agreed as a true record. 
 
16.15 MATTERS ARISING:  

It was noted with much sadness that Bill Gough had passed away.  Bill had done 
so much for the PPG and for the wider community and he would be greatly missed.  
Our condolences were extended to Alma.  

 
16.16 ESCCG PRG MEETING: 
 The report of the ESCCG meeting of 25th February was noted.   
 

Joan had spoken to David Borer from the Oxted surgery about getting a wider 
range of patients involved in the PPG.  They had recruited students from the local 
secondary school and parents of children from the local primary school.  In 
discussion it was noted that this was a much more difficult approach for our 
practice as we had so many schools in the practice’s catchment area.  However it 
was agreed that an approach would be made to St Bede’s School by Geraldine as 
she had been a school governor there; Sandy would help produce a flyer to hand 
out to interested students. 
         Action: GM, SM 
 
Joan, James and Geraldine would attend the annual “Rant ‘n‘ Rave” on 23rd May. 
         Action: JEY, JM, GM 
 
A series of workshops were being held by the Surrey and Borders Partnership 
NHS Foundation Trust to develop plans for a second mental health hospital. 
Thia, Bob and Geraldine would attend the one in Redhill on 27th May and report 
back to the next meeting. 

 Action: TB, BR, GM 
          
Joan and James would attend the next PPG meeting on 16th June. 
         Action: JEY, JM 
 

16.17 STAFF CHANGES:   
Catherine and Jenny were new receptionists. Leanne was Chris’s new Assistant 
Practice Manager 
 
Dr Vohra (responsible for GP training) was leaving as well as Dr Bullock retiring.  
Replacement GPs were being actively sought. 
The practice had five other GPS – Ince, Ansell, McIntosh, Beck and Osborne. 
 



A retirement card was signed for Dr Bullock and would be delivered by Joan. 
  

16.18 NEWSLETTER:  
 As the newsletter was an occasional publication produced when the practice had 

something to communicate to patients, Chris said that she would produce a 
newsletter after GP changes were crystalized.  Topics suggested for inclusion 
were 

    Medicine short changing by chemists 
    Patient transport for medical appointments 
    Mental Health drop in centre in St Anne’s Drive 
 
16.19 PATIENT ISSUES/COMPLAINTS:  

Chris reported that patients were trying to get onto other GP lists but that no 
allocations would be made until other GPs had been recruited. 
 
Patient confidentiality was raised but it was felt that patients who wished to discuss 
private matters with the Receptionists had the option to do so.  
 
The e-mail address for repeat prescriptions was hawthorns.prescriptions@nhs.net 
The surgery’s website address was www.hawthorns-surgery.co.uk 
 
Dr Ince attended to explain that as from 7 June the practice was doing a 3 month 
trial of a system to spread the workload between GPs more evenly.  Patients would 
still have a preferred GP with whom they could book an appointment up to 8 weeks 
in advance, a week in advance and 24 hours in advance. 
Each day there would be a duty doctor who would see patients wanting a same 
day appointment.  There would be no booked afternoon clinics.  He/she would 
have access to patients’ notes since they were computerised in 2004. 
Ruth would do more triaging for appointments and of messages. 

 
16.20 PPG:  
 Resumes of skills and interests for Chris, James, Sandy, Joan and Thia had been 

produced.  Others were to follow. It was agreed that these would prove useful to 
the meeting in providing representatives to meetings outside of the PPG. 

         Action: BR, GM, AA 
. 
16.21 ANY OTHER BUSINESS:  

(i) Sandy felt there should be more positive feedback at the meetings.  
Veronica said she had heard positive feedback about East Surrey Hospital. 

(ii) Sandy thought that everyone should feel included in the discussion and that 
we should concentrate on more general experiences rather than personal 
ones. 

(iii) Veronica spoke about World Lupus day; she was producing a new leaflet. 
 

16.22 DATE OF NEXT MEETING:  
The next meeting was scheduled for Monday, 26th September at 7 pm. 
 
A speaker about macular degeneration would be invited. 
        Action: CA 
The meeting closed at 8.50pm. 
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