
Minutes of PPG Meeting – Wednesday 7th October 2015 
 
1. PRESENT: Joan Young (in chair plus minute taker), Allan Alexander, Alma and 
Bill  

Gough, James McCarthy, Geraldine Moll, Veronica Readman and 
Debbie Payne 

 
2. APOLOGIES: Chris Andrew and Sandy Melia 
 
3. HEALTH WATCH PRESENTATION: Lisa Sian and Lauren Terbuile from 

Surrey Healthwatch gave a presentation (see attached).  Janet Rimmer, the 
Healthwatch CAB partner for East Surrey was also in attendance. 
They wished to increase awareness in GP practices and were interested in the 
discussions re the continuation of the PPG.  Suggested they contact Chris. 

 
4. MINUTES OF LAST MEETING: Date of cessation of Vision-on-line corrected to 

28th  August, then agreed as a true record. 
 
5. MATTERS ARISING: It was with sadness that the death of Dr Sowton was 
noted. 

Those not present at the last meeting i.e. Allan and Veronica confirmed that their 
e-mail addresses could be circulated to other members of the PPG. 

 
6. STAFF CHANGES: Debbie confirmed that Dr Doyle would officially retire on Friday 

9th Oct. with his last day in surgery being Thursday 8th.  Dr Jo Osborne would start 
on Monday 11th and would be working Monday, Tuesday and Friday, job sharing 
with Dr McIntosh. 

 
7. NEWSLETTER: (i) Veronica would send Bill information on the Lupus 

Group and the IDDT (Insulin Dependent Diabetes Trust).  Alma raised the issue of 
where diabetics could access chiropody – suggestions made and information to be 
disseminated in the Newsletter.  

 (ii) It was thought there should be some/more practice input. 
 (iii) It was confirmed that the Newsletter is available in Reception and on the 

website.  It was thought that consideration should be given to widening its 
circulation via e-mail to patients who wished to receive it. 

 
8. PATIENT ISSUES/COMPLAINTS: (i) Alma raised grave concerns about the 

inability to contact the surgery when EMIS was being installed.  Debbie explained 
that this was done on a Thursday i.e. in surgery hours, the contactor arrived an 
hour late and stress levels were so high a couple of receptionists were in tears.  It 
was still not possible for patients to register for the new service but it was hoped to 
start registering patients next week after staff had been given further training.  It 
was suggested that any future major software changes should take place at a 
weekend, not when patients were trying to use the surgery. 
Alma considered any breakdown in technology to be avoidable and unacceptable. 

 (ii) Debbie said everything was taking so much longer that repeat prescriptions 
were taking the full three working days but they hoped to reduce the backlog soon. 

 (iii) Debbie explained that the pharmacist at Dolmans had been hospitalised 
and they had had to re-issue a lot of prescriptions. 



 The PPG asked that their thanks, on behalf of all patients, be conveyed to all 
staff for their efforts at this difficult time. 

 
9. FUTURE OF PPG: (i) Support for the continuation of the PPG as a physical 

group was unanimous.  It was felt very strongly that it enabled members to bounce 
ideas and concerns off each other and gave direct access with the surgery via 
Chris. 

 (ii) It was considered that efforts should be made to make it more 
representative of the patient demographic.  Younger patients could be targeted in 
schools perhaps as part of the curriculum to serve for one or two years (Veronica).  
Young mums often had friendship groups on Facebook (Joan).  Debbie confirmed 
that target populations could be identified for contact in these ways. 

 (iii) Consideration should be given to changing the start time to 7.30 to 
accommodate patients who worked or had young families. 

 (iv) Membership should not be constrained by the size of accommodation. 
 (v) Joan confirmed that she was willing to continue as minute taker. 
 (vi) Those present asked Joan to be Chairman.  She said she was willing to be 

Interim Chairman subject to none of the members not present wishing to be 
considered. 

 
10. ANY OTHER BUSINESS: (i) Alma produced the Agenda for the ESCCG 

meeting on 15th October.  It looked interesting and several members said they 
would try to attend. 

 (ii) It was confirmed that there were no designated representatives from the 
PPG on the PRF – any member could attend. 

 (iii) Alma said that communication was the vital.  She suggested that patients be 
asked to communicate via the Newsletter any concerns they may have by means 
of a tear-off strip detailing anything they wished to know.  This could be answered 
anonymously if wished. 

 (iv) In response to a question re the practice’s complaints procedure Debbie 
said that patients were asked to put their complaint in writing and Chris would 
investigate and respond within a week. 

 
11. DATE OF NEXT MEETING: Confirmed as Wednesday 13 January 20016 at 7 
pm. 
 
 
 The meeting closed at 8.45 pm. 


