
Minutes of PPG Meeting – Wednesday 05th August 2015 

 

 

 

1. PRESENT: Cris Fitzpatrick (voted in as only chair, rather than co-chair with Dr Sowton) minute taker, Allan 

Alexander, Peter Heilbron, Alma & Bill Gough, Sandy Melia, James McCarthy,  Joan Young & Chris Andrew 

 

2. APOLOGIES: Thia Bunyan, Geraldine Moll & Bob Reeves - Chris advised the group of Dr Sowton’s condition & a 

card was signed by all. 

 

3. MINUTES OF LAST MEETING: All agreed these were a true report of the previous meeting. 

 

4. MATTERS ARISING: No issues were raised  

 

5. STAFF CHANGES: Chris advised that Nina had left reception and been replaced by Debbie who has worked 

previously in other local practices. Dr Jo Osborne would be joining the practice as a partner (job sharing with Dr 

McIntosh) and that Dr Ince would become the Senior Partner. A discussion took place on the departure of Dr Doyle and 

following a request from Alma it was agreed a thank you letter would be written to him on behalf of the group by Cris. All 

present agreed to the disclosure of their email address for Cris to forward the draft for their approval. 

 

6. NEWSLETTER: A lengthy discussion regarding the problems with and change from Vision online to EMIS and that 

the system will probably be down for a period during September, hence patients were advised to obtain repeat 

prescriptions earlier than usual. Vision on line will cease on 28th August and after Monday 14th September all patients 

will need to ‘sign up’ for EMIS version of on line (called ‘Patient Access’. Joan raised a concern that she was unable to 

obtain appointments with the nurse practitioner (Ruth) in order to obtain her scripts. This had not been experienced by 

other as all felt Ruth’s availability to be excellent – Chris advised the group that Ruth appointments are left open daily 

and her procedure if the patient she is appointed, needs to be seen by their/a doctor. 

Repeats on a 6 month medication review were again discussed. The computer is set to a maximum 6 month review 

date for almost all medication, in order that the GP must review at least every 6 months. Also the government mandates 

how often to issue a repeat (e.g. monthly only). 

CCG – Peter raised issues about communication with the hospital if ex-directory & a discussion ensued regarding this. 

The group asked Chris if we could have another meeting in October to keep in kilter with CCG meetings. Chris advised 

all were fins to have an October meeting, but she would probably be absent. Those present thought it important that 

Chris be in attendance, so this coming meeting may be ‘missed’ although the group have some items to discuss at the 

next CCG (blood donor appointments, ex-directory numbers and hospital communication with patients). 

 

7. PATIENT ISSUES/COMPLAINTS: Chris advised a patient who had left the practice 9 years ago had left a negative 

comment on NHS Choices.  Alma advised the group of anonymous feedback questionnaire forms in the waiting room 

for patients to complete after their visit. Chris pointed out an error made on them by excluding an age group that those 

between 65-75 had to mark themselves older or younger.  

Joan raised a concern at her dissatisfaction following her experience with obtaining blood test results – Joan had been 

told her results were normal but wanted to be given in-depth information on her cholesterol and blood count readings; 

however, she agreed that these had been obtained when she asked for them.  

Chris thought it would be interesting to monitor the feedback from patients with the change from Choose and Book to e-

referrals options now. (Although as a practice this option is not often used here). Will keep an eye on this change. 

 

 

 



8. ANY OTHER BUSINESS: James raised a serious concern at the lack of blood donors and felt that  

now it was donation by appointment only there should be a review of the situation due to the falling stocks. There was 

similar concern re: donor cards for organs no longer being available – although online and driving license availability 

were discussed, also you cannot donate after the age of 60. Agreed this would be taken to next CCG meeting  

 

Joan advised group of the Healthwatch meeting (20.05.15) she had attended in Leatherhead & provided an interesting 

update for us all to peruse. It was agreed the group would like Healthwatch to attend a meeting in the future. Chris to 

see if this can be arranged.  

 

Alma raised her concern re patient confidentiality with telephone conversations in the reception area being overhead by 

patients in the waiting area. Chris advised of the difficulties receptionists experienced and suggested glass panelling as 

a solution; however, this was rejected by the group as not being user friendly.  

 

Alma handed out an information leaflet with the date and time of the Patient Transport Services meeting (Tuesday 

21/07/15 @ 11.00a.m.-13-00) at Reigate Baptist Church, and a summary of the meeting (done by Joan Young – with 

thanks), had been circulated to all before the meeting. 

 

 

DATE OF NEXT MEETING: Wednesday 13th January 2016 @ 7.00 p.m. sharp for a 9.00 p.m. finish 

 

 

 

    


